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Transmissions Deduction
If there are any visible cracks (or broken),  bulges, or 
holes anywhere on the core. 75% min.

Deduction for any severe: shockload, contamination,  
rust, welded, or burnt-up units (internal & external). 75% min.

Mismatched or missing components  
(disassembled or complete units). 75% min.

Severe contamination; rust, corrosion, or burnt up units 
(internal & external) 100%

Unlike Cores ARE NOT accepted unless prior 
arrangements are made with Core Manager Varies

Automatic Chargeback for cores not skidded properly 
resulting in damage in transit. Varies

Note: All visual core evaluations may be subject to Allied Powertrain Group final approval
Note: Unacceptable cores will be disposed of within two weeks of notification

The following is a guideline for core deductions. It is recommended that you do a visual inspection on the core before you return it. Please note that 
other circumstances may arise that can affect the core value. It is best to call or email if you are uncertain. All cores should be returned regardless of 
condition as there may be some core value given upon further inspection.

Core Return PolicyCore Return Policy
TransmssionsTransmssions

Guide to Core Credits

If there are any questions or concerns on 
core returns, contact us at
1-833-442-0442.  Our highly qualified team 
will be available to help assist you  
through the process.
•	 Transmissions with visibly damaged or broken part of the 

case are subject to a reduction in core allowance

No core credit will be available for the 
following transmissions:
•	 Units that are severly burnt up due to improper lubrication 

levels
•	 Units that have been exposed to fire
•	 Units that have severe rust, because of prolonged weather 

exposure
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Return Notes

Credit Reference No.

North American Distribution CentersNorth American Distribution Centers

Portland Portland 
OROR

KenoshaKenosha
WIWI

Dallas TXDallas TX
COMING SOONCOMING SOON

Coquitlam Coquitlam 
BCBC

Quebec City Quebec City 
QCQC

Winnipeg Winnipeg 
MBMB

Mount Mount 
Pearl NLPearl NL

North American Remanufacturing FacilitiesNorth American Remanufacturing Facilities

Edmonton Edmonton 
ABAB

Mississauga Mississauga 
ONON

BramptonBrampton
ONON

PennsaukenPennsauken
NJNJ

MonctonMoncton
NBNB

Return Eligibility: Cores must be returned to Allied 
Powertrain Group withing 12 months of purchase.
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